Iled>, 1998, 8:45 a.m., and published in the issue of thministrators, participants or beneficiaries.
t 1Bederal Register for June 25, 1998, 63 F.R. 34615)Specifically, interested members of the
wue public are invited to describe new tech-
W, i nologies that are commonly used in plar
; request for Information—New administration, and to indicate the exten
e-Technologies in Retirement to which these technologies, and the man
15Plans ner in which they are used, adequately
toAnnouncement 98-62 Ergtgct the rights of participants anq bgne
ciaries. Commentators also are invited
The Internal Revenue Service and thtd contrast characteristics and appli-
teMepartment of the Treasury request contations of technologies that adequately
andlents from the public relating to the usgrotect the rights of participants and bene
thgf new technologies (sometimes referreficiaries with characteristics and appli-
5?&0 as “paperless” technologies) in the adsations that may not provide such pro-
DICHinistration of retirement plans. The Sertection. The Service is particularly
otgfte and Treasury are in the process of déaterested in receiving specific comments
villveloping guidance relating to the use ofegarding the paperless administration o
ingew technologies in communications beparticipant elections and consents, pla
tween retirement plans and their particinotices, plan loans, and distributions.
| Opants. This announcement solicits com- In addition to the information requested
thments on a number of specific issuesabove, comments are specifically invited
asHowever, comments and suggestionsn the following questions:
| bffom interested parties concerning other « Would it be preferable for guidance
issues pertinent to these technologies afé focus on specific uses of existing tech:
also requested. nologies or to take the form of generally
(?ACKGROUND applicable principles or standard;? If
se commentators recommend that guidanc
of Section 1510 of the Taxpayer Reliefake the form of generally applicable prin-
yed\ct of 1997 (“TRA '97”), Pub. L. 105~ ciples or standards, it is requested that th
R34, provides that the Secretary of theomments identify suggested principles
RSreasury and the Secretary of Labor eadd standards as specifically as possible
ateshall issue guidance designed to interpréincluding any variations appropriate for
the notice, election, consent, disclosurglifferent technologies).
and time requirements (and related ® To what extent, if any, do the terms
recordkeeping requirements) under théelection” and “consent” imply a writing
iorlgternal Revenue Code of 1986 and ther signature requirement?

Employee Retirement Income Security ® To what extent should paperless
0- Act of 1974 relating to retirement plans agdentification mechanisms (for example, a
applied to the use of new technologies bipersonal Identification Number (“PIN”)

plan sponsors and administrators. Sectiar password) be treated as satisfying
1510 requires the guidance to maintaifegal requirement of a “writing” or a sig-
fothe protection of the rights of participantsature?
,st_ind beneficiaries. Section 1510 further « Should the requirement to provide a
provides that the guidance shall clarifyhotice during a specified period (such as
odlje extent to which writing requirementshhe requirement to provide a § 402(f) no-
under the Internal Revenue Code of 1986ce no less than 30 and no more than 9
relating to retirement plans shall be intergays before the date of an eligible rollover
preted to permit paperless transactions. distribution) be deemed to be satisfied by
th&PECIFIC ISSUES FOR COMMENT providing a written copy_of a full notice
din on a less freguent_ paS|s (for example
The Service invites interested parties tonce a year) if participants or beneficia-
submit information concerning the applifies, when initiating a transaction to
' ccation of new or paperless technologies iwhich the notice relates (such as reques
_ the administration of retirement plans anéhg a distribution), are given an oral or
~" concerning any issues that such technoloecorded summary of the notice and tolc
Jungies have presented for plan sponsors, addew to obtain a copy of the full notice?




* What are the appropriate standardgith a signed original and eight (8
for authentication, substantiation, and sesopies. All comments will be availabl
curity in paperless plan administratiorfor public inspection and copying in thei
and record-keeping? For example, howntirety. Comments should be sent
can it be established with a reasonableC:DOM:CORP:R (OGI-106555-98),
level of confidence that a plan notice haRoom 5226, Internal Revenue Service
actually been received by a plan particiP.O. Box 7604, Ben Franklin Station
pant or beneficiary to whom the noticepashington, DC 20044 . Alternativel
has been transmitted in a paperless forntdmments may be hand delivered b
Similarl y, how can it be established that@een the hours of 8 a.m. and 5 p.m.
particular paperless transaction was eeC:DOM:CORP:R, Courier’s Desk, In-
tered into by a particular participant#ernal Revenue Service, 1111 Constitu
Also, how should records of paperlesavenue, NW, Washington, DC, or may b
transactions be maintained by plan sporyupmitted electronically via the IRS Inter
sors or administrators? net site at http://ww w.irs.ustreas.g

* What are the appropriate standardgrod/tax_regs/comments.html.  To er
for ensuring that participants and benefithat comments are given full considerz

ciaries have su fficient time and opportyin, they should be submitted by Octobe
nity to consider (and, if desired, obtains 199g,

advice on) all relevant options when mak-
ing significant decisions about retiremenDRAFTING INFORMTION
savings? For example, should partici- o i
pants and beneficiaries have the right to 1€ Principal authors of this announce
review and change the content of an{pent are patherme L|V|ng_ston Fgrnande
communication or instructions transmit-0f the Office of th e Associate Chief Cou
ted in a paperless form before completiofi€! (Employee Benefits and Exempt O
of the transaction, and should they alwayganizations) and Daniel S. Evans of tt
have the right to receive communicationsMpPloyee Plans Division. For further in
on paper as an alternative to paperleégrma“on regarding this announcemen
communications? contact the Employee Plans Division
+ What types of new or paperless tecfelephone assistance service between 1
nologies do plan sponsors and administr@&d 4:00 p.m., Easter n Time, Mond
tors foresee using in the future ? WH¥©oUgh Thursday at (202) 622-6074/7
practical and legal issues might arise frofA¥ Ms. Fernandez at (202) 622-603(
the use of those technologies, and hoW hese telephone numbers are not to
might systems using those technologiefee).
be designed to protect the rights of partic-
ipants and beneficiaries?
¢ Which issues raised by the use of
new technologies in retirement plans are
most in need of administrative guidance?
Comments received to date indicate
that the possible use of electronic tech-
nologies in the administration of the
spousal consent requirements of
88 401(a)( 11) and 417 of the Code raises
a number of significant legal and practical
issues relating to adequate protection of
persons who are not plan participants or
current or former employees. e-
qguently, initial guidance on new technolo-
gies is unlikely to address issues involv-
ing spousal consent . The public is
nevertheless invited to submit comments
on this topic.

ADDRESS

Written comments should be submitted



