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Volunteer Standards of Conduct

VITA/TCE Programs

The mission of the VITA/TCE return preparation programs is to assist eligible taxpayers in  
satisfying their tax responsibilities by providing free tax return preparation. To establish the  
greatest degree of public trust, volunteers are required to maintain the highest standards of ethical 
conduct and provide quality service.

All VITA/TCE volunteers must complete the Volunteer Standards of Conduct Training and sign  
Form 13615, Volunteer Standards of Conduct Agreement prior to working at a VITA/TCE site. In  
addition, return preparers, quality reviewers, and VITA/TCE tax law instructors must certify in tax  
law prior to signing this form. This form is not valid until the site coordinator, sponsoring partner,  

As a volunteer participant in the VITA/TCE Programs, I will: 

 
 
 
 
 
 
 
 
 
 
 
 
Failure to comply with these standards could result in, but is not limited to, the following: 

•  Removal from the VITA/TCE Programs and inclusion on volunteer registry;

•  Deactivation of your Partner’s VITA/TCE EFIN (electronic ID number);

•  Removal of all IRS products, supplies, loaned equipment, and taxpayer information; 

•  Termination of the sponsoring organizations partnership with IRS;

•  Termination of sponsoring organization grant funds; and 

•  Subjection to criminal investigations.

1)  Follow the Quality Site Requirements  
(QSR).

2)  Not accept payment or solicit donations for 
federal or state tax return preparation.

3)  Not solicit business from taxpayers I  
assist or use the knowledge I gained (their 
information) about them for any direct or 

 

4)   Not knowingly prepare false returns. 

5)  Not engage in criminal, infamous,  
dishonest, notoriously disgraceful 
conduct, or any other conduct deemed to 
have a negative effect on the VITA/TCE 
Programs.

6)  Treat all taxpayers in a professional, 
courteous, and respectful manner.

Tax Wise® is a copyrighted software program owned by CCH Small Firm Services (CCH).
All screen shots that appear throughout the official Volunteer Income Tax Assistance (VITA)
and Tax Counseling for the Elderly (TCE) training materials are used with the permission of
CCH. The screen shots used in this publication—or any other screen shots from Tax Wise or
its affiliated programs—may not be extracted, copied, or distributed without written approval
from the IRS SPEC Office of Education and Product Development.

AlltaxinformationyoureceivefromtaxpayersinyourVOLUNTEERcapacityisstrictly
confidential and should not, under any circumstances, be disclosed to unauthorized
individuals.

How to Get Technical Updates?

Updates to the volunteer training materials will be contained in Publication 4491X, VITA/
TCE Training Supplement mid-December. To access this publication, in the upper right 

During the tax season Volunteer Tax Alerts will be issued periodically. Type “volunteer 
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2011 VITA/TCE Foreign Student Test for Volunteers

Welcome to the Link & Learn Taxes Foreign Student Test. The test requires you to 
prepare seven tax returns using Form 1040NR, Form 1040NR-EZ and/or Form 8843 
and then answer 60 online questions. You must successfully complete the test at an 
overall 80% proficiency to earn VITA/TCE certification.

The test is divided into three parts:

Part 1 – You must answer 14 of the 17 questions correctly.

Part 2 – You must answer 17 of the 21 questions correctly.

Part 3 – You must answer 18 of the 22 questions correctly.

Part 1 consists of 13 true/false questions and 4 scenario-based multiple choice ques-
tions on determining residency status and Form 8843. 

Part 2 consists of 7 true/false and 14 scenario-based multiple choice questions on 
taxability of income and Form 1040NR-EZ. 

Part 3 consists of 6 multiple choice or true/false questions and 16 scenario-based multi-
ple choice questions on taxability of income, Form 1040NR, and Form 843. 

In all three parts of the test, the scenarios require you to complete applicable tax forms 
to answer the multiple choice questions. 

Please complete this test on your own for an accurate assessment of your skills and 
knowledge. You may use any reference materials available to you as a volunteer to 
complete this test.

Volunteers who use tax preparation software to complete the test need to make sure 
they are using the final 2011 version.
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 Total Answers Correct:
 Total Questions: 21
 Passing Score: 17 of 21

Test Answer Sheet

Name 

Record all your answers on this tear-out page. Your Instructor will tell you where to send your Test Answer 
Sheet for grading. Be sure to complete and sign the Form 13615, Volunteer Agreement.

Privacy Act Notice 

The Privacy Act of 1974 requires that when we ask for information we tell you our legal right to ask for the information, why we are asking for it, and how it will be 
used. We must also tell you what could happen if we do not receive it, and whether your response is voluntary, required to obtain a benefit, or mandatory.

Our legal right to ask for information is 5 U.S.C. 301. 

We are asking for this information to assist us in contacting you relative to your interest and/or participation in the IRS volunteer income tax preparation and outreach 
programs. The information you provide may be furnished to others who coordinate activities and staffing at volunteer return preparation sites or outreach activities. 
The information may also be used to establish effective controls, send correspondence and recognize volunteers. 

Your response is voluntary. However, if you do not provide the requested information, the IRS may not be able to use your assistance in these programs.
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Part 1 – Residency Status and Form 8843

Introduction

Part 1 of the VITA/TCE certification Foreign Student test covers determining residency 
status and Form 8843. It consists of 13 true/false questions and 4 scenario-based 
multiple choice questions. 

Allow approximately 20 minutes to complete this segment.

1. Anya arrived in the United States on August 1, 2011 in F-1 immigration status. 
She had never been to the United States before and she did not change immigra-
tion status during 2011. For federal income tax purposes, Anya is a nonresident 
alien for 2011.

A.  True

B.  False

2. Kei came to the United States in 2004 in F-1 immigration status to study engi-
neering. He has not left the country nor has he changed immigration status. For 
federal income purposes, Kei is a resident for 2011.

A.  True

B.  False

3. Miguel is a visiting professor at the local university. He entered the United States 
in J-1 immigration status on May 18, 2010. For federal income tax purposes, 
Miguel is a resident alien for 2011.

A.  True

B.  False

4. Dina served as a visiting scholar from August 2008 through May 2009. In April of 
2011, Dina returned to the United States and served another year as a visiting 
scholar. For federal income tax purposes, Dina is a resident for 2011.

A.  True

B.  False

5. Hans came to the United States in F-2 immigration status on July 11, 2011. He 
has not changed his immigration status. For federal income tax purposes, Hans is 
a nonresident alien for 2011.

A.  True

B.  False

6. Celina is an F-1 student who has been in the United States since August 6, 2008. 
Celina does not need to file Form 8843 for 2011.

A.  True

B.  False
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7. Devesh is an F-1 student from India who has been in the United States since  
June 21, 2005. Devesh does not need to file Form 8843 for 2011.

A.  True

B.  False

8. Kimberly is the wife of Albert who is an F-1 student. Kimberly has been in F-2 
immigration status since her arrival on December 14, 2011. Kimberly needs to file 
Form 8843 for 2011.

A.  True

B.  False

9. Kimberly and Albert from Question 8 have a child who is with them in F-2 status. 
Kimberly and Albert do not need to file Form 8843 for their child.

A.  True

B.  False

10. Jasmine is an F-1 student and her husband, Carlton is also an F-1 student. They 
have a daughter who was born in the United States. Jasmine and Carlton do not 
need to file a Form 8843 for their daughter.

A.  True

B. False

11. Manfred is from Germany and is a Ph.D. student in biology who is going to defend 
his dissertation in April. He arrived in the U.S. as a student on July 13, 2004. 
Manfred is a resident alien for tax purposes.

A. True

B. False

12. Manoj is a senior majoring in computer science. He is in the U.S under an F-1 
visa from India. He transferred from an Indian school and arrived in the US on 
August 12, 2009. Manoj worked in a lab on campus and as a summer intern for 
a company in New York. He will graduate in May, 2012. The company issued him 
Form 1099-MISC.  

 For tax purposes, Manoj must be a resident alien since the company issued him a 
Form 1099-MISC.

A. True

B. False
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13. Novita is an undergraduate from Indonesia who first arrived in the U.S. under an 
F-1 visa on August 10, 2011. She does not have a TIN and she did not work nor 
receive a scholarship in 2011. 

 Novita must file Form 8843. Since she is only required to file Form 8843, she has 
until June 15, 2011 to file the form. 

A. True

B. False

Part 1, Scenario 1: Tao X. Ku

Use the following information to prepare Form 8843.

Tao X. Ku, came to the U.S. to study on August 15, 2011, under an F-1 visa. His pass-
port number is 4682936 and it was issued by his home country of Singapore. His home 
address is 5466 Elm St., Singapore. His address at school is Metro College, 401 Metro 
St., Summit Hall, Chicago, IL 60000.

Tao is attending Metro Community College, 401 Metro Street, Chicago, IL 60000, tele-
phone 312-555-XXXX. His specialized program is nursing and the director is Professor 
Doris P. Doll, also at 401 Metro Street, Chicago, IL 60000, telephone 312-555-XXXX 
ext. 1267. 

Tao has not taken steps to apply for permanent residency. Tao had no income, so he is 
not required to file any other tax forms.  

After completing the required tax form, review the scenario and resource materials, and 
answer each of the test questions.
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Part 1, Scenario 1: Tao X. Ku Test Questions

Directions

To answer the following multiple choice questions, refer to the Form 8843 you 
completed for Tao X. Ku.

14. What information should be entered on line 1b?

A. F-1, January 1, 2011

B. F-1, August 15, 2011

C. F-1

D. Leave blank

15. What are the number of days listed on line 4b.

A. 365

B. 139

C. 0

16. What sections will Tao need to complete?

A. Part I only

B. Parts III only

C. Parts I and III

D. Parts I, II and III

17. What is the due date of Tao’s Form 8843 for tax year 2011?

A. April 17, 2012

B.  April 15, 2012

C. June 15, 2012

D. October 15, 2012
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Part 2 – Taxability of Income and Form 1040NR-EZ

Introduction

This second segment of the VITA/TCE certification test includes 7 true/false and 14 
scenario-based multiple choice questions on taxability of income and Form 1040NR-
EZ.

Allow approximately 45 minutes to complete this segment.

18. DeBorah, a degree candidate in the United States under a J-1 student visa, 
received a tuition waiver from the university. She did not have to perform any 
services to get this waiver. This waiver is not taxable.

A.  True

B.  False

19. Devin received $419 of interest on his personal bank account. He is an interna-
tional student from Ireland on an F-1 visa. He arrived in the United States in 2010. 
Patrick’s interest income is taxable.

A.  True

B.  False

20. Darrien has a teaching assistantship under a J-1 visa. The school reports his 
wages of $6,250 on Form W-2. Darrien does not need to include this income on 
his tax return.

A.  True

B.  False

21. Miya is a J-1 student from the People’s Republic of China. She earned $3,550 in 
wages in 2011. Her wages are reported to her on Form 1042-S (box 1, Income 
Code 19). Miya will have to pay tax on her wages.

A.  True

B.  False

22. Thandiwe is an international student from South Africa. She earned $12 of divi-
dend income on her investment in the U.S. stock market. Thandiwe must report 
this income on her tax return.

A.  True

B.  False

23. Stephen is on the tennis team and in the U.S. under an F-1 visa from Argentina. 
He arrived on August 7, 2011 on a full athletic scholarship that includes payments 
for his room and board. Stephen has received a 1042-S (box 1, code 15 and box 
2, $8,000). The amount of his scholarship for room and board is taxable.

A. True

B. False
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24. Samuel is in the U.S. under an F-1 visa. He arrived from Ghana on August 6, 
2011. Samuel worked in the library and earned $1,600 in wages and had income 
tax withholding of $160. Samuel just needs to file Form 8843 and is not required 
to file Form 1040NR-EZ. He needs to go back to his employer to get a refund of 
the federal income taxes withheld.

A. True

B. False

Part 2, Scenario 1: Marte Krause

Use the following information to prepare Form 1040NR-EZ.

Marte Krause, a citizen of Germany, came to the United States on an F-1 visa (number 
3344123344) on August 1, 2010. 

She has remained in the country since then and is a full-time student at the local 
university. Marte, born April 15, 1990, is single. She began working at the university on 
January 3, 2011. She filed the proper withholding and treaty forms with the university 
payroll office before beginning her job. 

Marte’s address in Germany is 420 East Court, Any City, Germany. If she is entitled to a 
refund, she wants it mailed to her. She doesn’t want to designate anyone to discuss her 
return with the IRS. She did not take any affirmative steps to apply for permanent resi-
dence in the U.S. She will not be taxed in her home country on her U.S. income. 

Using the following information (Form 1042-S and Form W-2), complete Marte’s federal 
income tax return. (Marte would also need to file Form 8843, but assume that she has 
already completed that on her own.)

After completing the required tax form, review the scenario and resource materials, and 
answer each of the test questions.
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Part 2, Scenario 1: Marte Krause Test Questions

Directions

To answer the following multiple choice questions, refer to the Form 1040NR-EZ you 
completed for Marte Krause.

25. What amount is entered on line 3 of Form 1040NR-EZ?

A.  $3,580

B.  $9,000

C.  Marte does not need to report her wages from Form W-2

26. What amount is entered on line 10 of Form 1040NR-EZ?

A.  $5,580

B.  $3,580

C.  $0

D.  $3,501

27. What amount is entered on line 15 of Form 1040NR-EZ?

A.  $1

B.  $3,580

C.  $0

D.  $80

28. What amount is entered on line 21 of Form 1040NR-EZ?

A.  $306

B.  $0

C.  $3,380

D.  $2,000

29. Does Marte have excess federal income taxes withheld? 

A.  Yes

B.  No



VITA/TCE Foreign Student Test 15

Part 2, Scenario 2: Raji Singh

Use the following information to prepare Form 1040NR-EZ

Raji Singh, a citizen of India, came to the United States on an F-1 visa (number 
88779914) on August 3, 2010. He has remained in the country since then and is a full-
time student at the local university. 

Raji was born on October 17, 1988, and is single. He filed the proper treaty and with-
holding forms with the university payroll office before beginning as a graduate research 
assistant in 2011. His address in India is 900 Dali Road, Anywhere, India. 

If he is entitled to a refund, he wants it mailed to him. He doesn’t want to designate 
anyone else to discuss his return with the IRS. Raji has not taken any steps to apply for 
permanent residence in the U.S. 

He will not be taxed in his home country on the income he has from the U.S. Using 
the following Form W-2, prepare Raji’s federal income tax return. (He has already 
completed his Form 8843.)

After completing the required tax form, review the scenario and resource materials, and 
answer each of the test questions.
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Part 2, Scenario 2: Raji Singh Test Questions

Directions

To answer the following questions, refer to the Form 1040NR-EZ you completed for 
Raji Singh.

30. What amount is entered on line 3 of Form 1040NR-EZ?

A.  $5,700

B.  $2,412

C.  $25,968

D.  $0

31. What amount is entered on line 11 of Form 1040NR-EZ?

A.  $5,800

B.  $0

C.  $10,700

D.  $258

32. What amount is entered on line 15 of Form 1040NR-EZ?

A.  $2,046

B.  $1,663

C.  $1,896

D.  $0

33. What amount is entered on line 22 of Form 1040NR-EZ?

A.  $2,412

B.  $366

C.  $258

D.  $0

34. Does Raji have excess federal income taxes withheld?

A.  Yes

B.  No
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Part 2, Scenario 3: Jean-Paul Robert

Use the following information to prepare Form 1040NR-EZ.

Jean-Paul Robert is a resident of France (visa number 987654321). He arrived in the 
United States on an F-1 visa on September 1, 2008 as a full-time student. Jean-Paul is 
22 years old and single. His address in France is 15 Rue.

Jean-Paul has not taken any affirmative steps to apply for permanent residence in the 
United States.

He will not be taxed by the French government on the income he has earned in the 
United States. Assume Jean-Paul has already completed his Form 8843, and prepare 
his federal income tax return with the following Form W-2. College Town University 
reports all student income on Form W-2. They do not issue Forms 1042-S.

After completing the required tax form, review the scenario and resource materials, and 
answer each of the test questions.



VITA/TCE Foreign Student Test20



VITA/TCE Foreign Student Test 21



VITA/TCE Foreign Student Test22

Part 2, Scenario 3: Jean-Paul Robert Test Questions

Directions

To answer the following multiple choice questions, refer to the Form 1040NR-EZ you 
completed for Jean-Paul Robert.

35. What amount is entered on line 3 of Form 1040NR-EZ?

A.  $0

B.  $4,000

C.  Jean-Paul does not need to file a tax return.

36. What amount is entered on line 13? 

A.  $5,700

B.  $0

C.  $3,700

D.  $3,650

37. On which line will Jean-Paul enter his treaty benefits information?

A.  Line A

B.  Line G

C.  Line J

D.  None, no treaty benefits claimed

38. Does Jean-Paul have excess federal taxes withheld?

A.  Yes

B.  No
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Part 3 – Form 1040NR and Form 843

Introduction

This part of the VITA/TCE certification test includes 6 true/false or multiple choice ques-
tions and 16 scenario-based questions on preparing Form 1040NR and Form 843.

Allow approximately 30 minutes to complete this segment.

39. Alverez, an international student from Peru, has a W-2 that shows amounts with-
held for social security and Medicare taxes. Alverez is an F-1 nonresident alien for 
tax purposes. Which form should he file to receive a refund of these taxes?

A.  Form 843

B.  Form 8843

C.  Form 1040NR-EZ

D.  Form 8888

40. Carmela is in the United States under a J-2 visa as the spouse of a J-1 scholar. 
She worked at the local library in 2011. Her Form W-2 shows social security and 
Medicare withholding. Can she get a refund of these taxes?

A.  Yes

B.  No

41. Valeria, an international student from Italy, received dividend income in 2011. 
What type of federal income tax return does she need to file?

A.  Form 1040

B.  Form 1040NR-EZ

C.  Form 1040NR

D.  She does not need to file a return

42. Stanislaus, his wife and son entered the United States for the first time in 2008. 
They are all residents of Poland on F-1 student visas. Stanislaus won $500.00 at 
the local casino.

Which federal income tax return does Stanislaus use to report this income?

A.  Form 1040

B.  Form 1040NR-EZ

C.  Form 1040NR

D.  Form 843
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43. Dr. Kim is a visiting scholar from South Korea. He arrived in the U.S. on August 
20, 2010 under a J-1 visa and was accompanied by his wife and one child. Since 
his arrival, his second child was born in the U.S. Dr. Kim earned $70,000 in 2011 
from State University. When he files his tax return, can he claim the exemptions 
for his wife and children on Form 1040NR-EZ?

A. Yes

B. No

44. Takashi is a graduate student of sociology from Japan under an F-1 visa. He first 
arrived in the U.S. on August 8, 2009. Takashi needs help preparing his tax return. 
He has receipts for his donations to a local charity and wants to know where to 
claim them. Takashi can claim his state income tax withholdings and charitable 
contributions on Form 1040NR-EZ, line 11.

A. True

B. False
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Part 3, Scenario 1: Erek Pulaski

Use the following information to prepare Form 1040NR.

Erek Pulaski and his wife, Katarina, are both F-1 students from Poland. They have 
come to your VITA site for assistance with their 2011 tax return. They both worked on 
campus (starting in 2010) and they have a son, who was born in the United States in 
December, 2009. 

Erek came to the United States on August 9, 2008. Katarina came to the U.S. on 
January 1, 2009. Erek and Katarina are citizens of Poland. Their address in Poland is 
1000 Main Ave, Anytown, Poland. If Erek is entitled to a refund, he wants it mailed to 
him. He doesn’t want to designate anyone to discuss his return with the IRS. He did not 
take any steps to apply for permanent residence in the U.S. 

He will not be taxed in Poland on the income he has from the United States. In addi-
tion to their wage income, Erek earned $131.90 in dividends in the U.S. stock market. 
Poland has a treaty with the U.S. that allows dividends to be taxed at 15% instead of 
30% (Treaty Article 11). Prepare Erek’s tax return using this information.

After completing the required tax form, review the scenario and resource materials, and 
answer each of the test questions.
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Part 3, Scenario 1: Erek Pulaski Test Questions

Directions

To answer the following multiple choice questions, refer to the Form 1040NR you 
completed for Erek Pulaski.

45. Can Erek and Katarina file a joint return?

A.  Yes

B.  No

46. Can Erek claim their son as a dependent? 

A.  Yes

B.  No

47. What amount is on line 8 of Erek’s Form 1040NR? 

A.  $7,996

B.  $9,996

C.  $396

D.  $2,000

48. What amount is on line 36 of Erek’s Form 1040NR?

A.  $2,000

B.  $9,996

C.  $9,215

D.  $7,996

49. What is the amount on line 60 of Erek’s Form 1040NR?

A.  $393

B.  $398

C.  $418

D.  $413

50. What is the amount on line 53 of Erek’s Form 1040NR?

A.  $20

B.  $132

C.  $198

D.  $1,319
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Part 3. Scenario 2: Jorge Diaz

Use the following information to prepare Form 1040NR.

Jorge Diaz is an F-1 student from Mexico. His wife, Maria has an F-2 visa from Mexico. 
They have come to your VITA site to get assistance with their 2011 tax return. 

They arrived in the United States in 2007 with their two children, Roberto, age 17, and 
Christina, age 18. Their address in Mexico is 1000 Main Ave., Anytown, Mexico. 

In 2011, Jorge worked as a graduate research assistant and received a Form W-2 
reporting $23,000 in wages. Maria had no income. If Jorge is entitled to a refund, he 
wants it mailed to him. He does not want to designate anyone to discuss his return with 
the IRS. 

Jorge did not take steps to apply for permanent residence in the U.S. He will not be 
taxed in his home country on his wage income from the U.S. They have a receipt show-
ing contributions totaling $900 to their church in the U.S. 

After completing the required tax form, review the scenario and resource materials, and 
answer each of the test questions.
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Part 3, Scenario 2: Jorge Diaz Test Questions

Directions

To answer the following multiple choice questions, refer to the Form 1040NR you 
completed for Jorge Diaz.

51. Can Jorge and Maria file a return using the Married Filing Jointly filing status?

A.  Yes 

B.  No

52. Can Jorge claim their son and daughter as dependents?

A.  Yes 

B.  No

53. What amount is on line 40 of Jorge’s Form 1040NR?

A.  $14,800

B.  $3,700

C.  $7,300 

D.  $14,600

54. What amount is on line 41 of Jorge’s Form 1040NR?

A.  $6,200 

B.  $20,800

C.  $23,000

D.  $6,000

55. What is the amount on line 60 of Jorge’s Form 1040NR?

A.  $623

B.  $0

C.  $603 

D.  $1,741

56. What is the amount on line 70 of Jorge’s Form 1040NR?

A.  $254

B.  $274 

C.  $877 

D.  $623
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Part 3, Scenario 3: Lupe Sanchez y Rivera

Using the following information, prepare Form 1040NR.

Lupe Sanchez y Rivera (SSN 222-XX-XXXX), a citizen of Mexico, came to the United 
States on August 1, 2009 under an F-1 visa. She is divorced. 

Her 18-year-old son, Roberto Garcia y Sanchez (ITIN 999-XX-XXX), came with her 
under an F-2 visa. 

Lupe worked on campus and received a W-2 for her wages and Form 1042-S for her 
off-campus graduate housing. She resides at 45 Millbrook Rd., Columbia, SC 29200, 
where she attends graduate school at the local university. Lupe’s visa number is 
1987654321 and her passport number 866743.  

After completing the required tax form, review the scenario and resource materials, and 
answer each of the test questions.
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Part 3, Scenario 3: Lupe Sanchez y Rivera Test Questions 

Directions

To answer the following questions, refer to the Form 1040NR you completed for Lupe 
Sanchez y Rivera.

57. What is the amount of Lupe’s Adjusted Gross Income on line 36?

A. $4,400

B. $23,500

C. $19,100

D. $27,900 

58. What is the amount of her taxable income, line 41?

A. $27,900

B. $23,260

C. $19,560

D. $26,960

59. How many exemptions is Lupe entitled to claim?

A. 1

B.  2

C. 0

60. What is the amount of Lupe’s overpayment on line 70?

A. $99

B. $166

C. $2677

D. $616
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Link & Learn Taxes
Link & Learn Taxes is web-based training 
designed  for VITA/TCE volunteers. 
Each volunteer’s ability to prepare complete and 
accurate returns is vital to the credibility and integrity 
of the program. Link & Learn Taxes, as part of the 
complete volunteer training kit, provides the path 
to achieving this high level of quality service to 
taxpayers.

Link & Learn Taxes and the printed technical training 
guide, Publication 4480, work together to help 
volunteers learn and practice. 

Link & Learn Taxes for 2011 includes:

•  Access to seven VITA/TCE courses

• 
with the course icons

- As you progress through a lesson, the 
Basic, Intermediate, Advanced, Military, 
and International icons will display, 

•  Two optional modules: 

- Cancellation of Debt for Credit Cards and Mortgages — open to 

-  Health Savings Accounts (HSAs) — open to students who have 

•  The Practice Lab

- Gives volunteers practice with an early version of the IRS-provided tax 
preparation software

- Lets volunteers complete workbook problems from Publication 4491-W 

- Lets volunteers prepare test scenario returns for the test/retest

  Go to www.irs.gov, type 

overview and links to the courses.

Facilitated Self-Assistance Model
FAST, Free Assisted Self-Service Tax Preparation, is a facilitated self-assistance 
model of tax preparation that allows computer-savvy taxpayers to input their own 

with questions and helping them with computer issues that may arise. Partners 
market the program to taxpayers as Free File/VITA/TCE.

For more information contact your Relationship Manager (RM) to see if you should 
start a FAST site in your community. You may also request Publication 4907 (Free
File for VITA Partners) for further details.



www.irs.gov

Your online resource for 
volunteer and taxpayer  
assistance

The Volunteer Resource Center 
(Keyword:  Community Network)

● Hot topics for volunteers and partners 
● Site Coordinator’s Corner
● Volunteer Tax Alerts
● Volunteer Training Resources
● EITC Information for Partners
●

Tax Information for Individuals 
(Keyword:  Individuals)

●

● Where’s My Refund
● EITC Assistant - Available in English and Spanish
● Tax Trails for Answers to common tax questions
● Alternative Minimum Tax (AMT) Assistant
● Interactive Tax Assistant (ITA)

and much more!

Your direct link to tax information

24/7 www.irs.gov




